We are honored
to care for
your loved one.

The McAuley Residence is proud
to be partnering with Hospice
by providing a well established
location for hospice care. We
recognize the importance

of addressing both your

loved ones medical care, and
also supporting everyone’s
emotional and spiritual needs
during this difficult time. The
McAuley Residence provides

the compassionate and

professional care that has been
our hallmark for decades. The
McAuley Residence and Hospice
Buffalo provide both hospice
care and palliative (comfort-
orientated) care to families and
their loved ones who are facing

an end of life journey.

The McAuley Residence
Hospice

For more information or to enroll,
please call Hospice Buffalo at

(716) 686-8040

If you are already enrolled in Hospice

or wish to schedule a tour, please
call The McAuley Residence at

(716) 447-6600

Our Mission

We are called to reveal the
healing love of Jesus to all.

Our 2025 Vision

As your trusted partner, inspired by faith
and committed to excellence, we lead the
transformation of healthcare and create
healthier communities.

Our Values

Reverence, Compassion, Integrity,
Innovation, Community, Excellence.

Hospice Care
at The McAuley Residence
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An experienced
team at your side

Hospice care is focused on providing
the right comfort and dignity to any
person with an illness whose life
expectancy is measured in months,
rather than years. At the McAuley
Residence we value your loved ones
life. Our team will journey with

you and assist you during this very
difficult time.

The McAuley Residence
Care Team

Our care team focuses on assuring comfort
by relieving pain and controlling symptoms

24 hours-a-day, seven days-a-week. Registered
nurses, licensed practical nurses, and certified
nursing assistants provide around-the-clock
care to residents. A physician with expertise in
hospice and palliative care medicine oversees
each resident’s medical care.

The following team members are available as
indicated in the care plan for each resident:

+ Hospice physician consultant
+ Registered nurses
+ Licensed practical nurses

+ Medical social workers

+ Pastoral care chaplains

+ Consultant therapists (speech,
occupational, music, massage)

+ Certified nursing assistants

- Bereavement counselors (13 months
of grief support for significant
members of resident’s family)

+ Trained volunteers

What are the admission
requirements for hospice care
at The McAuley Residence?

Any Hospice Buffalo eligible resident that is in
need of 24-hour nursing care during the final
weeks to months of life is eligible for admission
to Hospice at The McAuley Residence.
Admission to Hospice Buffalo is based on a
physician’s clinical judgement that hospice

care would be appropriate for a patient, given
the expected course of an illness. Admission is
appropriate when:

« A person lives alone and is no longer
able to feed or dress themselves

+ A person’s caregiver is physically or
economically unable to provide care at
home

+ A person lives in an unstable or an
unsafe home

+ A person does not have adequate
family support

Hospice at The McAuley Residence accepts
people who otherwise meet eligibility criteria
for hospice and admission to The McAuley
Residence regardless of race, age, sex, color,
religion, national origin, marital status, sexual
orientation, or disability.

Additional information regarding eligibility
requirements for Hospice Buffalo can be
obtained online at: HospiceBuffalo.com.

What hospice-related
services are offered at
The McAuley Residence?

+ 24-hour nursing and professional support

staffing

+ Person centered care philosophy
+ Family room with comfortable seating area,

TV, and a dining area with refrigerator

+ Accommodations are available for a loved

one to stay overnight

+ Full range of hospice personnel including

hospice physician consultant, nurses,
medical social workers, pastoral care
chaplains, certified nursing assistants,
trained volunteers, and bereavement
counselors

+ A beautiful outdoor patio to enjoy during

warmer months with peaceful surroundings

+ Music and cultural programs
« The McAuley Residence is a pet-friendly

community

What payment
options are available
for hospice at

The McAuley
Residence?

* Medicaid
+ Private pay

We will work with your insurance provider
to help find the best possible coverage.
Financial assistance may be available

for those with limited means. Please ask
your social worker or discharge planner to
discuss the options or call Hospice Buffalo

at (716) 686-8040.

The Medicare Hospice Benefit will cover
hospice services, but not room and board.
Residents of Hospice at The McAuley
Residence are billed for room and board
fees that insurance does not cover.
However, other arrangements may be
available upon request.



