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Mercy Comprehensive Stroke Center Achieves
AHA'’s Highest Level Recognition for 13™" Year in a Row

June 5. 2025, Buffalo, NY — For the thirteenth consecutive year, Mercy Hospital of Buffalo’'s
Comprehensive Stroke Center has earned the American Heart Association/American Stroke
Association’s Get With The Guidelines® - Stroke Gold Plus Quality Achievement Award and
Target: Honor Roll Elite Plus Award—the AHA/ASA's top recognition for high quality stroke care
based on nationally recognized, research-based guidelines.

In honor of National Stroke Awareness Month, the hospital held an awards celebration and
patient reunion on May 30. Stroke survivor Michael Denton was reunited with the Gowanda EMS
providers who transported him to Mercy Hospital along with physicians, nurses and staff who
cared for him during his hospital stay.

“I feel like | made a full recovery thanks to everyone who took care of me from the first
responders to my entire healthcare team at Mercy,” Michael said. “The speed of everyone’s
reactions and their capabilities got me back on my feet.”

Neurosurgeon Dr. Rosalind Lai, who successfully removed the clot that caused the stroke, was
grateful for the opportunity to visit Michael and witness his recovery.

“It was a wonderful celebration for everyone involved and a true collaboration.” Dr. Lai said.
During her remarks, Dr. Lai also emphasized the importance of acting fast and seeking
immediate care when a stroke occurs.
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Mercy Hospital earned the Stroke Gold Plus Award by meeting and exceeding designated
quality achievement measures for diagnosing and treating stroke patients over a 24-month
period. To achieve the Target: Stroke Elite PlusSM award, hospitals must meet quality measures
developed to reduce the window of time between the patient’s arrival at the hospital, diagnosis
of ischemic stroke, and administration of a thrombolytic clot-busting medication. In addition, the
hospital earned the Type 2 Diabetes Honor Roll Award for its treatment of heart failure and
stroke patients with type 2 diabetes.

In 2013, Mercy Hospital became the first hospital in Western New York and among the firstin
New York State to be named a Comprehensive Stroke Center by The Joint Commission, for
offering 24/7 emergency care with specially trained physicians and medical personnel,
advanced imaging capabilities, and specially equipped operating facilities to diagnose and treat
the most complex stroke cases. The hospital undergoes a rigorous review and survey process
by The Joint Commission every two years and has consistently earned re-accreditation for five
consecutive survey cycles, with its latest re-accreditation in 2022.

According to the American Heart Association/American Stroke Association, stroke is the fifth
leading cause of death and a leading cause of adult disability in the United States. On average,
someone in the U.S. suffers a stroke every 40 seconds or dies of a stroke every four minutes,
and nearly 800,000 people suffer a new or recurrent stroke each year.

#it#
About Mercy Hospital

Mercy Hospital of Buffalo is one of the largest hospitals in Western New York and serves as a regional tertiary care
center. Along with a wide range of medical, surgical and maternity services, the hospital houses the Catholic Health
Heart Center offering the latest surgical and interventional cardiac procedures, and the area’s only Joint
Commission-accredited Comprehensive Stroke Center with physician experts and capabilities to diagnose and treat
the most complex stroke cases. The hospital is also home to the Mercy Emergency Center featuring 32 private
treatment rooms and a rooftop heliport, as well as the Family BirthPlace providing a full spectrum of maternity care
services and a Level Il neonatal intensive care unit. In addition, the hospital’s freestanding Mercy Ambulatory Care
Center (MACC) in Orchard Park, NY, features a 24/7 Emergency Department and two-bed hospital. Founded in 1904
by the Sisters of Mercy, the hospital is committed to medical excellence with its ongoing Catholic Health Mission to
reveal the healing love of Jesus to those in need. For more information, visit www.chsbuffalo.org.

About Get With The Guidelines®

Get With The Guidelines® is the American Heart Association/American Stroke Association’s hospital-based quality improvement
program that provides hospitals with tools and resources to increase adherence to the latest research-based guidelines.
Developed with the goal of saving lives and hastening recovery, Get With The Guidelines has touched the lives of more than 6
million patients since 2001. For more information, visit heart.org.
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