
 
 

The rising growth of Mercy Hospital and modernization projects such as the new Emergency Center, lobby and MRI/CT imaging suite have been exciting 
developments and have strongly positioned the hospital for the future. However, the increased patient volume and parking restraints at the hospital have 
made it necessary to create alternate associate parking to ensure that our patients and visitors have convenient parking accessibility.  
 
Mercy Hospital offers a shuttle service to accommodate all employees and their parking needs that runs Monday – Friday. All day shift new hires, 
contracted agency staff, and current associates who transfer to day shift will be required to park in the satellite parking lot which is located at the Knights 
of Columbus at 261 South Legion Drive. Please note that when you work the weekend shift, you will have access to park in the Mercy Ramp.  

How to sign up for parking 
 

 Please visit Human Resources located on the 3rd floor at Mercy Hospital. Direct any questions to HR at (716) 828-2046. 
 Be sure to have all of your vehicle information readily available as you will be required to fill out a parking authorization form which includes make, 

model, color, year, and license plate number. Please note that if you drive two cars, you will need the above noted information on both. 
 Parking in the satellite parking lot is FREE. 
 HR will provide you with a vehicle identification sticker that will be required to be placed on the rear-drivers side window and must be visible. 
 Once you enroll in parking you will then be granted weekend access for the Mercy Parking Ramp.  

Parking Instructions – Monday through Friday 
 

 Shuttle pick up/ drop off locations (see reverse side) will either be at:           
o Mercy Hospital Lorraine Street Entrance (Door30) - located right below the connecting bridge  
   the parking ramp. 
o Knights of Columbus- 261 South Legion Drive, Buffalo, NY 14220 

 When parking your vehicle at the Knights of Columbus: 
o Park your vehicle on the left side of the lot away from the Knights of Columbus building. 
o When the shuttle arrives, please show the driver your Mercy Hospital ID badge for access into  
   the shuttle. 
o The shuttle will drop you off at the side Lorraine Street entrance of Mercy Hospital.. 
o Please allow yourself additional time for the shuttle usage. 
o See reverse schedule for specific pick up/drop off times for the shuttle. 

 Shuttle service back to Knights of Columbus: 
o Please be waiting at the side entrance of Mercy Hospital on Lorraine Street. 
o Be sure to have your Mercy Hospital ID badge for access into the shuttle. 
o Shuttle will drop you off in the Knights of Columbus parking lot. 
o Please allow yourself additional time for the shuttle usage.  

 

For shuttle delays, please 
contact Mercy Hospital 

Security at (716) 828-2450

Parking Security Tips 
 
 

 Lock all doors and close all windows 
 
 Don’t leave valuable items in plain sight 
 
 After market stereo systems- if possible remove 

and secure all face plates 
 
 Report crimes or suspicious individuals to 

Security & Parking Services at Mercy Hospital 
 
 Notify Security and Parking Services when your 

vehicle becomes disabled and you will need 
your vehicle to remain for an extended time 
frame 

 
 Drive slowly through parking areas 
 
 Look under, around and in the back seat of your 

vehicle as you approach it 



             
 
 

               Parking Guidelines 
      

  If your shift starts and ends between the hours of 
  6:30am and 7:30pm please follow the guidelines  
  below:  
 

Mercy Knights of C to 
to Mercy 

Knights  of  C   
   6:05AM 
  6:15AM 
  6:25AM 
  6:35AM 
  6:45AM 
  7:00AM 
  7:15AM 

7:30AM 
7:40AM 7:45AM 
7:55AM 8:00AM 
8:10AM 8:15AM 
8:25AM 8:30AM 
8:40AM 8:45AM 
8:55AM 9:00AM 
9:10AM 9:15AM 
9:25AM 9:30AM 
9:40AM 9:45AM 
9:55AM 10:00AM 

10:10AM 10:15AM 
10:25AM 10:30AM 
10:40AM 10:45AM 
10:55AM 11:00AM 
11:10AM 11:15AM 
11:25AM 11:30AM 
11:40AM 11:45AM 
11:55AM 12:00PM 
12:10PM 12:15PM 
12:25PM 12:30PM 
12:40PM 12:45PM 
12:55PM 1:00PM 
1:10PM 1:15PM 
1:25PM 1:30PM 
1:40PM 1:45PM 
1:55PM 2:00PM 
 2:15PM 2:25PM 
 2:30PM 2:40PM 
 2:45PM 2:55PM 
 3:00PM 3:10PM 
 3:15PM 3:25PM 
 3:30PM 3:40PM 
 3:45PM 3:55PM 
 4:00PM 4:10PM 
 4:15PM 4:25PM 
 4:30PM 4:40PM 
 4:45PM 4:55PM 
 5:00PM 5:10PM 
 5:15PM 5:25PM 
 5:30PM 5:40PM 
 5:45PM 5:55PM 
 6:00PM 6:10PM 
 6:15PM 6:25PM 
 6:30PM 6:40PM 
 6:45PM 6:55PM 
7:00PM  
7:15PM  
7:30PM  
7:45PM LAST SHUTTLE TRIP FROM 

MERCY HOSPITAL 

Start Shift End Shift K of C Lot/ 
Ramp 

 
6am 2pm RAMP 

6:30am 2:30pm K of C Lot 
7am 3pm K of C Lot 
7am 7pm K of C Lot 

7:30am 3:30pm K of C Lot 
8am 4pm K of C Lot 

8:30am 4:30pm K of C Lot 
9am 5pm K of C Lot 
10am 6pm K of C Lot 

11am-7am the 
following 
morning 

 

 

 
RAMP 

   Shuttle Schedule 


