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Mercy Hospital Unveils Major ER Renovation Project 
To Improve Patient Care and Efficiency 

 
Buffalo, NY – Mercy Hospital of Buffalo unveiled a major Emergency Department (ED) Renovation Project on 

Friday, June 11, designed to improve patient care and efficiency. The over $500,000 donor-funded project 

reconfigured existing space in the ED reception area to accommodate a new provider-in-triage model of care 

that is being adopted by hospitals across the country to improve care and reduce patient wait time. The 

project expanded private triage and treatment areas for both non-critically ill patients and those patients who 

arrive at the hospital by ambulance.  
 

“We are always looking for ways to improve the patient experience while delivering the highest quality of care 

possible,” said Mercy Hospital President Eddie Bratko. “This newly renovated Emergency Department is 

designed help us do just that.  It will help us care for our emergency patients more efficiently by creating 

additional private triage and treatment areas while also improving the waiting area and patient flow.” 

 

In addition to expanding private treatment space, the project created dedicated triage areas for EMS 

ambulance patients, two designated pediatric treatment rooms and other improvements to enhance patient 

privacy, comfort and convenience.  

 

“It seems like yesterday when we opened our state-of-the-art Mercy Emergency Care Center in 2010, but with 

healthcare ever-changing and evolving, Mercy Hospital continues to grow and change to meet the needs of 

the people we serve,” said Dr. Edward Cosgrove, Medical Director of the Mercy Emergency Care Center. “This 

new design will help us improve patient care and throughput as well as enhance patient privacy and comfort—

all very important when it comes to delivering first-rate emergency care service.” 

 

The renovation project was funded by the Mercy Hospital Foundation through the generous support of donors 

including major contributors: Scott Bieler and Kathy Lasher of the Scott Bieler Foundation; Mr. and Mrs. 

William and Jane Greene, Miss Maureen Athoe; and the Mercy Hospital Medical Staff. 

 

“We are grateful to all of our generous donors who have helped us take our Emergency Care Center to an 

even higher level of quality and efficiency,” said Bratko. “In turn, this redesigned emergency center benefits 

the entire community we serve.”       

--MORE-- 
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Mercy Hospital Unveils Major ER Renovation Project, continued page 2 

 
The ED Renovation Project was designed by Shaflucas Architects. The primary construction company on the 
project was Telco Construction.  
 

### 

 

About Mercy Hospital of Buffalo 
Mercy Hospital is home to the Catholic Health Heart Center, providing a full range of cardiac care services including heart 
surgery and the latest minimally invasive cardiac procedures, and serves as a Joint Commission-accredited 
Comprehensive Stroke Center with physician experts and capabilities to diagnose and treat the most complex stroke 
cases. Since 2017, Mercy Hospital has been recognized as a High Performing Hospital by U.S. News & World Report for 
heart bypass surgery. The hospital is also home to the Mercy Emergency Center featuring 32 private treatment rooms 
and a rooftop heliport, as well as the Family BirthPlace providing a full spectrum of maternity/child services and a Level II 
neonatal intensive care unit. Mercy also offers a wide array of outpatient, primary care and rehabilitation services at 
convenient locations throughout the area, including 24/7 emergency care available at the Mercy Ambulatory Care Center 
(MACC) in Orchard Park. Founded over 100 years ago by the Sisters of Mercy, the hospital is committed to medical 
excellence with an ongoing mission to reveal the healing love of Jesus to those in need. 
 

 


