
Key Bank Patient Portal 
Frequently asked Questions 

Q: How do I determine the correct Payee to Select? 

A: The screen shown below is where you will select the “Payee” in which your payment will be applied. 

To determine the correct Payee you will need to reference your Catholic Health Billing Statement. Payee 

information is located in the upper left corner. 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Q: What information do I need to provide? 

A: The screen shown below is where you will enter payment information. *Email Address is 

NOT required but highly RECOMMENDED. We recommend providing Catholic Health 

with this information so that we in turn are able to provide you with a receipt via email. 

 

 

 

 

 

 

 

 



Q: How do I obtain a receipt showing the payment was processed? 

A: Select next once information is entered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Review information for accuracy,  

Select ά/ƻƴŦƛǊƳέ 

 

 

 

 

 

 

 

 

 

 

 



 

 

The payment is than processed. 

You will have the Option to View Receipt.  

Click that link to print a copy of the receipt, 

or email a copy.   

 

 

If you are not sure if your 

Payment was processed, please call 

your financial institution. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Q: What information is on a Receipt?  

A: See image 

 

   

 


